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Open Position: Guest Service All-Star

The Blackhawk Restaurant Group believes that the only way to be the Guest’s destination of choice in an
ultra-competitive hospitality industry is by promoting and maintaining the highest level of Guest service at
all times; welcoming and serving Guests in a courteous, efficient and friendly manner.

We are looking for talented individuals who demonstrate these qualities:

e PRIDE
e HIGH ENERGY
e  WINNING PERSONALITY

Blackhawk Restaurant Group provides an excellent environment not only for the Guest but for our Team.
Our goal is to keep our location and Team in “TOP-NOTCH” condition! We want to be known for our
outstanding service and our comfortable friendly environment.

Job Overview

Blackhawk Restaurant Group is willing to invest in your training and development as long as you are
committed to learning and applying your new skills. All members of our Team must pass a background
check, be BASSET Certified, have reliable transportation, excellent communication skills, work well
independently, and obtain any local or state required permits or training.

You will have first contact with our greatest asset “OUR GUEST”. Your top priority will be providing
outstanding Guest service by greeting every Guest with a smile and positive attitude, ensure that all
Guests are treated in a prompt, professional and courteous manner, prepare food and beverage orders,
maintain a clean environment, responsible for correctly handling cash and credit transaction, properly
completing shift paperwork, understand and comply with all company rules, regulations, policies and
procedures.

If you've got it: PRIDE in your service, display a level of HIGH ENERGY and have a WINNING
PERSONALITY we encourage you to become part of our TEAM!

e Flexible Hours

e Competitive Wages plus TIPS!
e Paid Vacation

e Shift Meals

e Full Training Program

You must be at least 21 years of age due to lllinois video gaming regulations and the service of alcohol.

BLACKHAWK RESTAURANT GROUP, LLC IS AN EQUAL OPPORTUNITY EMPLOYER

jobs@blackhawkrestaurantgroup.com
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